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Hello everyone,
Flu vaccinations have been administered to all of the residents. It is strongly recommended that families
have the flu vaccination as this will need to be presented to the office for entry to the facility as of 1 June
2022.
All of the residents will be given their winter COVID booster commencing the end of May.
Management would like to thank everyone for their understanding and patience during the recent COVID
outbreak. We know how trying this time would have been for everyone. Rapid Antigen Test’s (RAT’s) will
continue on entry into the facility. Booking for visits will continue with 2 visitors maximum per day. Where
possible visits will be outside if children are visiting.

WINTER ON THE WAY
With the first quarter of the year completed and the commencement of the cooler weather, it is an ideal
time for families to check their relative’s winter clothing to ensure it fits and to reduce clutter in wardrobes
by removing anything no longer in use. If items of clothing require labelling, please bring the clothing to
the office to arrange for it to be labelled.

CONSUMER EXPERIENCE INTERVIEWS PROGRAM
The program is designed to capture feedback by interviewing a sample of residents receiving care in every
government-funded Residential Aged Care Facility (RACF). The sample will include up to 20% of residents,
amounting to approximately 37,000 interviews being held in 2,700 facilities during the period from April
through October 2022. The results from the Consumer Experience Interviews will inform Consumer
Experience Reports for every participating RACF.
Refer to the ‘Consumer Experience Interviews’ brochure included with this newsletter.

Remember…
Keep on smiling

Bronwyn Sharp

JUNE, 2020

Both the Director of Nursing and Deputy Director of Nursing act as
the resident liaison to assist residents and their families in the
admission process. We hope you will be happy and comfortable at
Weeroona and we look forward to getting to know you better.

APRIL IN REVIEW

Easter Raffle

Jennelle Hanrahan won
the
Easter
Raffle.
This year is motoring along. It only feels like a couple of weeks Congratulations,.
ago I was writing the review for the March newsletter.
Hi all.

This month we have celebrated a 100th birthday,
congratulations Isabel. We remembered our fallen with a very
scaled down Anzac Day service. Although our outings are on
hold for the moment, the Lifestyle team have been busy
working on things to keep us all entertained and happy.
We are pleased to still have our hairdresser in to keep us
looking lovely.
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Isabel Bensley
Isabel Bensley turned 100 on the 10 th of April. Such a milestone for such a
beautiful lady.
Isabel celebrated with family and friends on Saturday. On Monday we had a
small celebration in the Acacia courtyard. There was a lot of reminiscing on
all the changes that have occurred in her lifetime. Some of the outstanding
moments for her was the introduction of electricity. Her granddaughter
had put together a beautiful scrapbooking album that showed all of Isabel’s
fondest memories. We are very proud to have celebrated this milestone
with you
Isabel was dedicated to many organisations during these years. Cards and
well wishes flowed in from Queen Elizabeth II, Scott Morrison PM,
Governor General David Hurley, Michael McCormack MP, Cr. Bill West
Mayor of Cowra.
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Residents in Waratah have been trying their hand at some Easter craft. We decided to cut
out some egg shapes and mosaic them. The residents were happy with the result and
look forward to doing some more.

Residents in Banksia & Grevillea made some Easter bunnies using
plastic cups whilst others painted ceramic Easter bunnies or made
Easter egg shapes by winding wool around balloons.

Lockdown activities
Margaret Smith and Margaret Walsh enjoyed Diamond
Art projects.

Other residents got together to
watch Bugsy’s trains whilst
Puzzling
Bugsy imparted his vast
Some afternoons in waratah knowledge of trains. There is
are spent doing puzzles not much about trains he
whether it is a puzzle on the doesn't know.
white board or a jigsaw
puzzle; it doesn’t matter. The
residents really enjoy this type
of afternoon especially if there
is music playing in the
background.
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ANZAC Day

Our ANZAC service was once again marred by COVID. While
not being able to congregate around the flagpole, we
watched the Sydney march on our big screens. Our flagpole
was lowered and there were wreaths laid. Sprigs of rosemary
were handed out and pinned. It was a time for remembering
our brave soldiers who fought, and some lost their lives for
our freedom.
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ANZAC Day

Betty kindly let us take photos with her commemorative bear.
This bear was a pure delight to all that saw him.

Isabel Bensley

Thelma Holmes

Betty Langhorne

Colleen Willson
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Hallway Bingo
Not even isolation could stop us playing our beloved Bingo. Where there is a will, there is
a way.
We all got setup in our doorways. I got the microphone out (bit over the top some may
say) and we were off and running. It was lots of fun and lightened what was becoming a
dreary week. I got a workout when it was time to deliver the winners their prizes. This
hallway is longer than you think when you run it a dozen times lol.
Margaret Bryant

Colleen Willson
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Cooking
Residents are enjoying the cooking each week and get super
excited for their afternoon tea. We usually ask the residents what
they would like, and the response is usually sausage rolls or
apple turn-overs or Di’s secret recipe savoury pastries. It doesn’t
matter what we make, at the end of the day the residents enjoy
whatever we make.
Bloomin Garden
The tomatoes are growing nicely in the Memory support unit.
The strawberries are starting to come along as well. This vegie garden receives a lot of
tender loving care from a few residents in the unit.

MAY
5th - Pamela Kennar
19th - Dulcie Maybury
23rd - Myrtle Brown
25th - Denise Smith
25th - Josephine Ingram
26th - Kaye Waters
29th - Jean Todd
From all the staff at Weeroona,we wish
our residents a very happy birthday!

COVID CELEBRATIONS
BIRTHDAYS
Not only did we have hallway BINGO during lockdown but we also
had hallway birthday celebrations. Happy Birthday Norma
McLean.

EASTER
Our Easter celebrations commenced
with an Easter bunny on the residents
breakfast trays. As you can imagine
they were very well received.

A reminder that ALL VISITORS MUST SIGN IN AND OUT
using the Services NSW QR Code and the visitor’s log
(located at reception).
This is for your safety and is mandatory with no exceptions.

VISITOR MEALS
If you require a lunch time meal
whilst visiting Weeroona, please
order prior to 9:00am. The cost of
the meal is $7.00 payable to the
office staff.
NB: Unfortunately, we cannot cater
for large groups.

BASIC DAILY CARE FEE
We remind everyone that the Basic
Daily Care Fee set by the
Department of Health & Ageing is
payable by all Residents (respite or
permanent). This fee is not
claimable through Medicare.

HAIRDRESSER PRICE LIST
Ladies
Haircut - $25
Blow Wave - $25
Hair Set - $25
Haircut & set - $40
Perms - $70
Men’s Hair Cut - $15

DOOR CODES
ELECTRICAL
APPLIANCES

External door codes and car park
gate door code: 6342E
Internal door code (between
Grevillea/Waratah): 2436E

All appliances need to be
tagged. Please advise
Administration or
Maintenance staff so that
we can arrange for the item
to be tagged.

FOOD LOG
There are food logs located at both
foyers in the nursing home. Please
ensure you record any food brought
into the facility.

EMAIL CORRESPONDENCE

UNCLAIMED CLOTHING

If you have an email address and
would like to receive information
by email, please email us at
weeroona@wacr.care to be added
to the mailing list. This is for
information only and not for
account statements.

Will be put in the Grevillea
corridor on the first

CHANGE OF DETAILS

weekend of every month.

If you have changed your address or
contact details, please advise our
office staff to ensure all
records are kept up to date.

Families are invited to come
along and see if anything
belongs to their loved ones.

To download a digital copy of this newsletter, please visit:
http://www.weeroonaagedcare.com.au/lifestyles/newsletters

“I have a head and a tail that will never meet. Having too many of me is always a treat.
What am I?
Answer: A coin

Next Issue

Whether it is praise for our
terrific staff or concerns about
resident’s outings, we really
want to hear from you! The only
way to continue to improve the
service Weeroona offers our
residents is to hear your
feedback. There is a form
attached to this newsletter,
and more can be found at the
Grevillea Nurses station.
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Contact us on 02 6342 3333
June Events

www.weeroonaagedcare.com.au

Feedback No:____

WEEROONA AGED CARE RESIDENCE

GIVE US YOUR FEEDBACK
Your feedback is welcome - positive or negative

Consent: We would like to put your feedback in writing to acknowledge.
Feedback received via: Phone / In Person / In Writing on: Date…………………..Time…………..…

Person offering Feedback: …………….……………………………………………………………….……………………

Relationship to Consumer: ………………………………………………………………………………………………….

(if not a consumer) Details of Feedback

Print Name:

Signed:

Date:

(OFFICE USE ONLY)
Any Action required re feedback:

Is person satisfied with the response?

Y/N

Date this form forwarded to Director of Nursing / Deputy Director of Nursing …………………………………..
Staff taking feedback (if not DON or DDON):

Date:

This part to be completed by Director of Nursing / Deputy Director of Nursing
Date feedback acknowledged:

verbal / written

Further action taken / planned: (include quality improvement strategies such as training, policy review, etc
(Number each action—attach action sheet if necessary

Outcome:

Evaluation:

Report to staff meeting on (date):
Feedback/Issue resolved / closed (sign):
*target 35 days

Signed: …………………………………………………. (Director of Nursing)

Report received and recorded in Feedback register on (date):
Feedback Number:…………………………………...

Date:

