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T H I s Iss U E Dear Residents, Families, and Staff,

As the cooler weather settles in, we know the winter season often

e Letterfrom the DON brings an uptick in colds and other contagious infections. | am pleased

¢« Months in review from to let you know that all flu vaccinations have now been administered to

. . our residents—thank you to our nursing and lifestyle teams for

LlfQ?tYle Coordinator organizing consent forms and ensuring everything ran smoothly on the
Apﬂ' .Cll"ld Mdy day. Our next focus is the COVID-19 booster, which is due on Thursday,

highlights 3 July. Ensuring each resident remains up to date with these

What's coming up? vaccinations is a vital step in keeping our community safe and healthy.

Notice board

Important information I would also like to extend my heartfelt gratitude to every member of

Feedback forms our team. Your dedication and kindness makes a real difference in

brightening our residents’ days; from greeting each morning with a

smile to creating meaningful activities, your efforts truly bring joy to

their faces and comfort to their families.

It was wonderful to see the level of enthusiasm and engagement at our Mother’s Day Afternoon Tea in the
Waratah Courtyard on Friday, 9 May. The event was an outstanding success—residents, families, and staff all
came together to share cakes, coffee, and conversation in beautiful surroundings. The high praise we received
speaks volumes about the warmth and care that went into making the afternoon so special.

Looking ahead, we have a packed calendar of events for June and July. First on the list is our King’s Birthday Right
Royal Afternoon Tea, which will be held in the Acacia Dining Room on Monday, 9 June. We encourage everyone to
don their finest hats and enjoy a selection of dainty sandwiches, scones, and teas as we celebrate this special
occasion together. You will be able to find additional event details inside the newsletter.

Thank you all for your ongoing support and commitment. Whether you're a resident, family member, or staff
member, your participation and enthusiasm are what make our community thrive. | look forward to seeing you at
our upcoming gatherings and working alongside you to maintain a safe, warm, and engaging environment for
everyone at Weeroona Aged Care.

Warm regards,

Nikhil



Wo Dermot Rodwell, Pamela Boler,
Graham Coleman & Robert Hatch
Both the Director of Nursing and Deputy Director of Nursing
act as the resident liaison to assist residents and their families in the
admission process. We hope you will be happy and

comfortable at Weeroona and we look forward to getting to know you
better.

Months in Review

As we turn the page on April and May here at Weeroona, I'm delighted to share highlights from our
bustling Lifestyle calendar. These past two months have been brimming with creativity, connection, and
celebration —and I'm so proud of how everyone came together to make each event truly special.

April & May Highlights
» Easter Activities: Residents crafted Easter cards, painted geometric canvases during a Paint & Sip, and
assembled paper-plate baskets for the Easter Bunny—all fostering creativity and community.

e ANZAC Day: On 23 April, Carinya children joined residents to make wreaths, and then Dermot, John,
and Robert laid wreaths at our ANZAC service hosted by the Cowra RSL Sub-Branch here at Weeroona—
honoring ANZAC traditions.

* Bread Baking in Waratah: Introducing weekly bread baking in our Memory Support Unit has sparked
conversation, sensory engagement, and pride as residents helped create fresh loaves.

» Mother’s Day: A special Afternoon Tea on g May (with live music and a delightful spread) was followed
by our Mother’s Day cake and gift delivery on 11 May, then an intergenerational morning tea on 13 May—
bringing flowers, cookies, and smiles.

* Hong Kong Restaurant Outing: On 13 May, residents enjoyed a bus trip to the Hong Kong Chinese
Restaurant in Cowra—sharing dishes and social connection outside Weeroona for the first time in many
months.

* Social Groups & Crafts: Our Thursday Men’s and Women’s groups continued weekly for tea, games,
and stories, while Sunday crafts in Grevillea Lounge (beading, origami) promoted creativity and
camaraderie.

As we reflect on these bright and busy weeks, I'm so grateful for the dedication of our staff across all
departments, the commitment of our Lifestyle team, and the enthusiasm of every resident who joined in.
Whether it was mixing ingredients for delicious fresh bread, putting brush to canvas, or simply sharing a
smile over tea, each moment strengthens our community.

Looking ahead to June and July, we have more exciting events to enjoy—so stay tuned for themed Happy
Hours, wellness programs, and bus outings. Your participation and feedback make all the difference, and |
can't wait to see what we'll create together next.

Warm regards,
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Thursday Socials Bring Residents ‘, "-ﬂ.‘ !l‘: 1,;,

Together in Community and %,
Conversation L

Every Thursday, the heart of our
community beats a little louder as
residents gather for our much-loved
social group afternoons. Alternating
weekly between men’s and women'’s
groups—and occasionally joining forces for combined sessions —these collaborative gatherings
have quickly become a highlight that everyone eagerly anticipates.

These afternoons are more than just a chance to enjoy a cup of tea or a game of cards. They're
about connection, laughter, and the comfort of familiar faces. It's in these moments that
friendships deepen and stories are shared, making Thursdays something truly special.

At one of our recent combined social gatherings, we had the pleasure of welcoming guest
speaker David Gouge, who captivated the group with stories from his life and career. His tales
sparked smiles, laughter, and even a few moments of nostalgia, as residents reminisced about
days gone by. The room was filled with warmth—not just from David'’s storytelling, but from the
shared memories and camaraderie that followed.

These weekly socials are a reminder of the simple joy of being together. Whether it’s a lively
discussion, a friendly game, or a shared memory sparked by a story, Thursday afternoons

continue to bring us closer as a community.

We look forward to many more gatherings to come!



Creativity in the Grevillea Lounge: Sunday Crafts with Anna

The Grevillea Lounge was filled with laughter, creativity, and a touch of sparkle as residents gathered for
a delightful morning of crafts with the talented Anna. Known for her warm presence and love of fun,
Anna brought two beautiful crafts to share: jewellery making with glass beads strung onto golden chains,
and the intricate, calming art of origami.

Residents eagerly rolled up their sleeves and got hands-on with both activities. The jewellery table
shimmered with vibrant beads and shining chains, with each piece crafted reflecting personal style and
creativity. Across the room, others folded colourful paper into delicate origami shapes, enjoying the quiet
focus and satisfaction that comes with mastering each fold.

The atmosphere was one of joy and togetherness, as residents helped each other with techniques,
shared laughs over tangled chains or tricky folds, and admired each other’s finished creations.



In the Grevillea Loungeroom,
residents gathered for a colorful
origami flower session led by
RAO Anna. Using vibrant paper:
pinks, yellows, blues, and whites,
everyone folded petals, formed
bases, and assembled their
blossoms under Anna’s patient
guidance. From first timers
mastering simple creases to
experienced folders adding
personal twists like curled
trumpet shapes or wrapped
stems, each participant took
pride in creating a unique bloom.
Beyond the cheerful finished
flowers, the activity offered
gentle finger exercises, a mental
boost through step-by-step
folding, and plenty of social
interaction. Tables buzzed with
friendly chatter as residents
exchanged tips and stories
between folds. By afternoon,
bouquets of handmade blossoms
lined the windowsills,
brightening the Loungeroom and
drawing admiring comments

| from visitors. Many residents
even gifted a flower to a
neighbour, spreading smiles
throughout the place.
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Easter Cheer in Waratah:
A Creative Afternoon of Card Making

On Monday, 7th April, the Waratah residents gathered for a
joyful afternoon of Easter card making, turning the lounge
into a hub of colour, creativity, and celebration. Each
resident created their unique card, adorned with cheerful
embellishments, festive stickers, and plenty of playful pom
poms.

It was a heartwarming sight to see everyone so engaged

& _ % . sharingideas, admiring each other’s work, and embracing

* % ™ @ the Easter spirit with enthusiasm. The atmosphere was filled
with laughter, concentration, and pride in the beautiful cards
; that came to life during the session.

A massive thank you to all the wonderful staff in Waratah, whose patience, gentle guidance, and
thoughtful support made the afternoon such a success. With their calm encouragement and caring

presence, every resident felt included, confident, and proud of their creations.

Thank you for helping bring creativity, joy, and Easter cheer to Waratah!



On the 10th of April, Weeroona residents
gathered for a fun and creative afternoon at a
combined Paint and Sip event. The atmosphere
was buzzing with excitement as everyone took
part in crafting their own unique geometric
canvases.

The activity started with residents laying down
masking tape in various patterns on their
canvases. Then, using vibrant paints, they created
stunning designs, layering new tape and adding
even more colours as the afternoon went on. To
speed up the drying process, a handy hair dryer
was brought into action, allowing everyone to
move quickly from one layer to the next. With
each new design, the excitement grew, and by

. the end, the canvases revealed beautiful, one-of-
S a-kind masterpieces.

The event wasn’t just about painting; it was
about enjoying the company of friends and
having fun. Residents sipped on non-alcoholic
wine, punch, and refreshing Great Northern Zero
' beers while nibbling on delicious snacks. Laughter
and conversation filled the air as everyone shared
stories and admired each other's creations.

This wonderful afternoon of art, laughter, and

. good company was a huge success, and everyone
left with not only a beautiful canvas but also

' memories of a fun-filled day of creativity and

| connection.

B Thank you to all who attended !






As Easter approached, Weeroona residents got into the holiday spirit with
a fun and crafty activity that brought joy and creativity to the community.
On Friday, 11th April, everyone gathered together to create their very own
Easter baskets, using simple yet effective materials — paper plates!

With their artistic flair, the residents set to work, carefully folding,
decorating, and assembling their baskets with colourful designs. Some
added intricate patterns, while others went bold with bright, cheerful
colours to make sure their baskets would stand out. Each resident’s
creation was unique, filled with personal touches, and a true reflection of
their individual creativity.

As they worked, the excitement built—knowing that their baskets would
soon be filled with chocolate eggs and sweet treats from the Easter Bunny
himself. The activity provided a wonderful opportunity for residents to
reminisce about past Easter celebrations and share their favourite
traditions with one another.

The afternoon was filled with laughter and lighthearted chatter as
everyone came together to prepare for the arrival of the Easter Bunny.
With their beautiful paper plate baskets ready, all that was left to do was
wait for the big day and see what surprises awaited!

Easten Fun with swv Grand,
Friends & the Eastev Bunny

Easter came early to Weeroona Aged Care, and our residents couldn’t have been more
delighted! Thanks to the generous team at Bunnings Cowra, the Easter Bunny hopped in
to surprise everyone with treats, laughter, and plenty of festive cheer. The smiles and
warm hearts that filled our lounges are a testament to the kindness and community spirit
that made this day so special.

To add to the excitement, we invited our “grandfriends” from Carinya for a spirited Easter
egg hunt in the courtyard. Watching generations come together—residents searching for
hidden eggs, grandchildren cheering them on, and everyone sharing in the thrill of the
hunt—truly captured the essence of connection and joy. It was a wonderful reminder of
how simple activities can create lasting bonds and treasured memories.
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Our residents gathered in the Acacia Dining Room
for a festive Easter Happy Hour complete with
trivia, a quiz, a lively sing-along, and an array of
delicious treats and drinks. The room was filled with
laughter, conversation, and the cheerful spirit of the
season, as everyone enjoyed an afternoon of

o friendly competition and community connection. As
the Easter Bunny made its rounds to homes across
Cowra, we’re so grateful that our Weeroona
community came together to celebrate, create new
memories, and embrace the joy of the seasons
changing. Here’s to many more Happy Hours filled
with laughter, connection, and of course, yummy
treats!

ANZ,:\( DAY At Weeroona Aged Care, we were thrilled to host a special

intergenerational event for ANZAC Day, where our residents and
WELROUNA S ShE s . " . . .
AMIAC SRBNCE their "Grandfriends" from Cowra Early Childhood Services - Carinya
LY WL FUFSLL 22 A9RIL 202 . . . . .
joined together for a meaningful and creative morning.

The event was focused on wreath-making, where participants
worked side by side, crafting beautiful ANZAC wreaths while sharing
stories of the past and learning about the significance of ANZAC Day.
The sound of laughter filled the room as both generations bonded
over the simple yet profound act of remembrance, creating wreaths
adorned with fresh greenery, poppies, and heartfelt messages.

Not only did this activity help honor the ANZAC tradition, but it also
. emphasized the benefits of intergenerational care. Our residents
enjoyed the joy of spending time with the younger generation, while
the children learned about our history, creating connections that will
last a lifetime.

In addition to the wreath-making event, our residents also took part in a heartfelt ANZAC Service on the
24th of April, courtesy of the Cowra RSL Sub-Branch. Residents Dermot Rodwell, John McGuiness, and
Robert Melton proudly laid wreaths to honor and remember the sacrifices made by our ANZACs. This
meaningful service brought a deep sense of pride and reflection to all involved.

Throughout the morning, there were plenty of ANZAC cookies and tea to enjoy, further enhancing the
sense of community and sharing. This event perfectly exemplified how bringing different generations
together can foster understanding, respect, and joy for all involved.

A big thank you to our "Grandfriends" from Carinya for making this such a memorable event. We look
forward to more wonderful moments of connection and creativity in the future












Why Bread Baking Works

*Memory & Conversation: Discussing family recipes and childhood baking sparks happy
memories and meaningful chats.

*Sensory Engagement: From touching soft dough to inhaling the aroma of rising yeast, the
process stimulates sight, smell, touch, and taste.

*Fine Motor Practice: Measuring flour, folding dough, and slicing loaves help maintain hand-eye
coordination.

*Social Connection: Residents work together at each step—kneading, checking the “Hot
Surface” cart, and sharing slices—building camaraderie.

*Purpose & Pride: Watching a loaf turn golden and sharing the finished product instills a sense
of achievement and joy.



Methevs Bay Cratls




randFriends
Mother S| DA\

Weeroona Aged Care Residence honored the
wonderful women in our lives with three days of
heartwarming activities and delicious treats. We hope
every mother, grandmother, and special lady felt
cherished as we came together to celebrate.

Friday, 9 May — Mother’s Day Afternoon Tea

The Waratah Courtyard blossomed with flowers and
laughter on Friday afternoon as residents gathered for
a traditional Mother’s Day Tea. Our Kitchen
Supervisor, Meg, and her dedicated team prepared an
array of delicate sweets and savory delights. Live
musicians provided a gentle soundtrack of familiar
melodies, encouraging residents to tap their toes and
exchange stories. A sincere thank you to all staff who
helped set up tables, served refreshments, and
ensured the event flowed smoothly. Your efforts made
this afternoon truly unforgettable.

Sunday, 11 May - Gifts & Cake Presentation

On Sunday, each of our ladies received a thoughtfully
chosen Mother’s Day gift and the chance to share two
beautifully decorated slab cakes. Meg once again
showcased her culinary talents by baking the cakes,
while Lifestyle Coordinator Nikkara assembled and
adorned them with delicate flowers and butterflies.
Anna and Sue C. personally distributed gifts, making
sure each resident felt the warmth and appreciation
we hold for them. Watching smiles bloom as gifts
were unwrapped reminded us why these simple
gestures mean so much.

Tuesday, 13 May — Intergenerational Morning Tea
Our final celebration took place on Tuesday morning
in the Acacia Dining Room, where residents welcomed
“grandfriends” from Cowra Early Childhood Services.
The children arrived bearing trays of homemade
cookies, eagerly sharing stories and laughter. They
presented every resident with paper-crafted flowers—
tangible symbols of their affection. Seeing
generations come together—exchanging memories,
giggles, and hugs—brought joy to all involved and
highlighted the power of community connection.
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Our residents traded their usual
dining setting for a special outing at
the Hong Kong Chinese Restaurant in
Cowra. A small group of enthusiastic
diners gathered in the Acacia foyer at
11:30 AM, boarding the bus with
bright smiles and a healthy appetite
for adventure. The short drive into
town was filled with chatter and
anticipation, as everyone looked
forward to sharing a meal together
outside the facility.

Upon arrival, the warm, inviting
atmosphere of the restaurant greeted
our group. Lanterns and traditional
décor set the scene, while the gentle
hum of conversation created a lively
backdrop. Residents were promptly
seated at a large table, allowing
everyone to share dishes family-style.
The menu boasted a wonderful
variety, and many participants were
delighted to see familiar favourites
alongside a few new dishes waiting to
be explored.

Beyond the delicious food, the outing
provided a valuable opportunity for
social connection. Laughter flowed as
residents compared favorite dishes,
swapped restaurant stories, and
reminisced about family gatherings.
For some, this lunch represented one
of the first times they’d dined out
since moving to Weeroona, making
the experience all the more
meaningful. Our RAO, Nikki, noted
that seeing everyone engage so
enthusiastically was a wonderful
reminder of how simple
experiences—like sharing a meal—
can boost both mood and appetite.




The Life Story of Barbara Lesley Sheppard (Alley)

Barbara Lesley Alley was born in the humble town of Dapto, nestled in the lllawarra region of New South
Wales. She was the middle child in a family of three girls, with two sisters, Patricia and Ellen. The girls got
along well, sharing not just their childhood toys, but also their secrets, laughter, and the bicycle that the

trio shared between them.

Raised in a Catholic household, Barbara’s upbringing was deeply rooted in the values of faith, discipline,
and hard work. Her father worked at the steelworks — a strong, quiet man whose dedication to his job left
a lasting impression on Barbara. He wasn’t overly strict, but the rules were clear: do what you’re told, and
everything would be fine. Her mother, a warm and capable woman, was known for her wonderful cooking.
Though sometimes strict, her love was shown through home-cooked meals, especially the beloved fruit
cakes she made for birthdays — which Barbara cherished even more than Christmas or Easter.

While Barbara’s grandparents lived far away — her maternal ones in a different area and paternal ones up
in Queensland — extended family gatherings still played a role in her life. She had uncles and aunties but
never singled out a favourite; they were all simply family.

Barbara began her education at Dapto Catholic School, where Sister Bernadette was her first teacher — a
kind woman who left a positive mark on her early learning. School had its ups and downs. Times tables
were a challenge, but reading was a joy. She had close friendships with Catherine Georger and Robyn
Gorman, and together they played rounders during breaks. The students wore tunics as uniforms, and
discipline was often enforced with a ruler — a common practice in those days.

Childhood was simple but happy. Barbara enjoyed playing tennis and spent school holidays either at home
or visiting her grandmother. She didn’t feel poor, but life was modest. There weren’t extravagant holidays
or many possessions, but there was love, laughter, and a strong sense of togetherness — especially when

she and her sisters played and shared time together.

As she moved into adulthood, Barbara’s first job was at a clothing factory, where she was responsible for
adding collars to garments. It was honest work, and it taught her a lot. She didn’t own a car until she got
married, and like many young women of her time, weekend dances were a highlight. It was at one of those
moments — while waiting for a bus to a dance — that fate intervened. She met John Sheppard.

Barbara and John were married in Dapto when she was just 21. Together, they built a life grounded in
mutual respect, love, and the shared experience of raising a family. They had three children: Anita, Dean,
and Peter. Barbara took inspiration from her own upbringing, bringing up her children with a similar blend
of care, guidance, and strong values. Later in life, she became a scout leader — not during her own
childhood, but when her sons joined the scouts, reflecting her ongoing commitment to being involved and
supportive.

Family remained the centre of Barbara’s world. She is the proud grandmother of seven and great-
grandmother of four, with each generation adding new joy to her life.

From modest beginnings in Dapto to a full life filled with love, family, and fond memories, Barbara’s story is
one of resilience, warmth, and quiet strength — a testament to the beauty of a life well-lived.



DERMOT RODWELL 02 July
E%%@ @%@ 5%% CLAIRE PILCHER 10 July
e NITA HEALY 13 July
2 %%%@% PAUL OLIVER 17 July
PETER CARNE 19 July
ELIZABETH STARR 21 July
DETTIE LANGFORD 23 July

IRIS MACDOUGAL 26 July
KEITH MCGUINESS 27 July

FroM aLL THE STaFF ar weeroona, we wise our
RESIDENIS d Very Happy BIFTHDaY!
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GRACE FOWKES 04 June
RAYMOND HYBINETT 08 June
JOHN WILLEMS 11 June
LANCE CASSIDY 18 June




S| You’re Invited!
5| FRIDAY THE

YOU’RE INVITED TO A - ]3TH HAPPY

A RI GH T HOUR Theme: Spooky but Sweet -

Lighthearted Frights & Fun
ROYA L TEA Date: Friday the 13th of June 2025

AFTERNOON TEATO ® Time:2:00 PM - 3:30 PM
CELEBRATE THE KING’S BIRTHDAY

Date: Monday, 9th June 2025

@ Location: Acacia Dining Room

O Time: 2:00 PM - 3:30 PM Enjoy:
Q Location: Acacia Dining Room @ Mocktails & Light Cocktails
Join us for a splendid afternoon of:  Spooky Snacks
4 Traditional British treats and tea n Music & Singalong Costumes
b7, Singalm.lg's.and r'oyial—themed music B ‘Boo-go’ Bingo encourageed
e& Fun activities, trivia (lighthearted & fun)!
B A photo booth fit for a king or queen! @ Scary Story Trivia
Wear your royal best - or borrow a crown at the door! ﬁ Photo Booth with Props a
/ Let’s rz;ils‘e ;/lte‘acttlp, irl;Fe;ltla(li)ration of Let’s celebrate Friday
¢, el the 13th with ghoulish
(g ALL RESIDENTS WELCOME. gigg]es and sweet \\ ' , {//
NP~ Siilecisisisisieisiaisis e sisseie s treats! {4

_ ==t /4 Let’s celebrate Friday the 13th with ghoulish giggles and sweet treats!

Australio's

Canowmdra '
— Bowling Club a B.gges

Cowra A friendly country L]

. Morning
Tuesday, TEII
17th June 2025

Departure: 10:30 AM

Return: Approximately 2:30 PM
Meeting Point

Main Entrance / Reception Area
Pack your bag, bring your hat,
because it’s going to be a joyous
journey!

E\lcrlr dallor roised helps support
thosc impaoctod hy CONCor.
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Al June 2125

A hat and a smile!

Ajacket just =
k’\ in case it’s chilly - o' 0




munnc" WEEI( '2025
Monday 7™ July

Friday 11" July

Dream Time Stories  Aboriginal Art with
In Waratah

BUS

UTING!

Destination:

Date:
Tuesday, 15th July 2025

Time:
Departure: 10:30 AM

Return: Approximately 2:30 PM

Meeting Point:

Main Entrance / Reception Area

What to Bri mg

oo Ahat
Y Justi in case it’s chilly!
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HIPPIE
HAPPY HOUR

Peace, Love & Mocktails

(© Date: Friday, 18 th July
© Time: 2:00 PM—3:30 PM
Q Location: Acacia Dining Room

Come along for a groovy good time full r
of peace, love, and community vibes! (~v
/=\ Highlights Include: a
» Groovy tunes from the ‘60s and '70s
« Mocktail Bar: “Groovy Sips”
 Colourful Decor & Vibes
« Groovy Photo Booth

« Tie-Dye Crafting

« Story Sharing Circle
o Dress-Up Fun

8 Nibbles & Treats:

Cheese platters, mini quiches,
jelly cups, and more!

@ Dress to Impress:
Wear your tie-dye, peace
signs, and hippie flair!

All are welcome tojoin the fun!



NOTICE BOARD

Clothing

Please ensure all resident clothing is labelled before
placing in the wardrobe.
Garments can be dropped off at Reception for labelling.

ELECTRICAL
APPLIANCES

All appliances need to
be tagged.
Please advise
Administration or
Maintenance staff so
that we can arrange for
the item to be tagged.

BASIC DAILY CARE FEE
We remind everyone that the
Basic Daily Care Fee set by the

Department of Health &
Ageing is payable by all
Residents (respite or
permanent).

This fee is not claimable
through Medicare.

EMAIL
CORRESPONDENCE

If you have an email address

and would like to receive

information by email, please

email us at

weeroona@wacr.care to be

added to the mailing list.
This is for information only
and not for account
statements.

UNCLAIMED
CLOTHING

Will be put in the Grevillea
corridor on the first
weekend of every month.
Families are invited to come
along and see if anything
belongs to their loved ones.

A reminder that ALL VISITORS MUST SIGN IN
AND OUT on the visitor’'s register (located at
reception).

This is for your safety and is mandatory with
no exceptions.

To download a digital copy of this newsletter, please visit:
https://www.weeroonaagedcare.com.au/p-lifestyle-23.aspx

VISITOR MEALS

If you require a lunch time meal whilst
visiting Weeroona, please order prior
to 9:00am. The cost of the meal is
$7.00 payable to the office staff.

NB: Unfortunately, we cannot
cater for large groups.

VISITS

Visits are no longer by appointment.
However, we ask that you please
notify the office or wing if you wish
to take your loved one out.

DOOR CODES

External door codes and car park
gate door code: 6342E
Internal door code (between
Grevillea/Waratah): 2436E

FOOD LOG

There are food logs located at
both foyers in the nursing home.
Please ensure you record any
food brought into the facility.

CHANGE OF DETAILS
If you have changed your address
or contact details, please advise
our Administration Staff to ensure
all records are kept up to date.
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AGED CARE MEZIDERCE

| dwell where light and silence meet,

A painter on walls both large and neat.
At dawn | stretch to greet the day,

Yet vanish when the suns away.

| follow you without a sound,

Though tethered to the very ground.

| mimic every step and pose—

A silent friend in highs and lows.

What am I?

MOpEYS JNOA

RESIDENT PERSONAL BELONGINGS - IMPORTANT INFORMATION

Weeroona treats the protection and security of Resident personal belongings seriously.
Staff education conducted annually includes materials on handling and caring for items used by
Residents.
Although Weeroona’s staff make their best efforts to ensure no harm comes to Resident belongings,
unforeseen accidents happen as we all know.

Weeroona wishes to reiterate that the security of belongings remains with the Resident.
Personal items owned by Residents are not covered by Weeroona’s insurance policy.
Weeroona is not liable for the loss, damage or theft of any personal belongings.
Weeroona’s management team appreciate your understanding and any further questions can be
directed to our Administration Team.

Next Issue GIVE US YOUR
June and July in FEEDBACK
review Whethe.r.you wish to praise our
terrific staff or have any
concerns regarding your
June and July resident, we really want to hear
Highlights from you! The only way to

continue to improve the service
Weeroona offers is to hear your

Resident Prof ile feedback. There is a form
attached to this newsletter,
August and and more can be found at the
Grevillea Nurses station. 10 Comerford Street
Cowra NSW 2794
YOUR CHOICE

Contact us on 02 6342 3333
www.weeroonaagedcare.com.au In Aged Care
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David b

Gerard Stuhlfauth
Richard Bradbury
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Feedback Mo:_

WEEROONA AGED CARE RESIDENCE

GIVEUSYOUR FEEDBACK

Your feedback is welcome - positive or negative

Consent: We would like to put yourfeedback in writing to acknowledge.

Feedback received wia: Phone/InPersonfInWWriting on Date. s v e TIM B

Pars o ol e Mg F e Iim i, vuusiiscoesescui s ves vemere trres sosan s mas s sms sessms see som see wes wan s aas s4s nas sms sm s £em sen nen sus o nun an on

=] R R R ] o e L= 1]

{if not a consurner) Details of Feedback

Print Marne: Signed: Date:

(OFFICE LUSE OMLY)

Any Action required re feedback:

Is person satished with the response? ¥IM

Date this form forwarded to Director of Mursing } Depoty Director of Mursing ...,

Staff taking feedback {if not DOMN ar DDON): Date:




Thisrart trnbhe eampleted by Directar o Mosing ! Gep dy Directrr of Morsing

Date feedback acknowledged verbal Dwritten

Further actiontaken [ planned: {ivclude quality improvernent strabeqies such astrairing, policy review, ete

iMumber each action—attach action sheet it necesszary

Owtcorne:

Eval 1gtion

Repar ta saff reeting nnodated-

Feedbackf ssue resalved [ closed (sign). Date.

*target 35 days

Signed. . (Zireckar of Mlursing)

Repatieceived and iecoded il Feedback regisler ur {datel

Feedback Momrber .. ... ... . ... L.
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